
EMAIL 
support@ics-llc.net 

PHONE 
Technical Support: (515) 268-4000     
24 hours a day, 7 days a week

WEBSITE 
www.ics-llc.net  

Need Help? Please contact ICS...NOT your property manager! We're here to help!
TEXT 
(515) 268-4000 

WHAT IS PROVIDED?
Your Internet is powered by  
The quickest and easiest way to manage your 
Internet connection and get online!

SPEED: Up to 100 Mbps

TYPE: Wired with Property Provided Router
The wireless router in your unit has been purchased by your property manager. 
Please do not remove it. If the router is removed or damaged, your property 
manager may charge you a replacement fee or hold your security deposit. 

TO CONNECT TO THE INTERNET:
CONNECT
Connect your device to the routers WiFi. 
The wireless name (SSID) and password 
are both listed on the bottom of the 
router located in your laundry room.

LOGIN OR SIGN UP

Open a web browser and it will take you 
to the ICS website onboard.ics-llc.net

Click “Login Help” and follow the on-screen steps

ADD YOUR DEVICE

Select the “Add a New Device” 
button in the “Devices” section

Name your device. Select “Wireless Connection” 
for “Device Type” and click “Save”

If the MAC section is empty, please go to 
ics-llc.net and it will direct you to a page 
to log in. After you log in, repeat Step 2

BROWSE

Follow the on-screen instructions and 
you will be connected to the Internet 

YOU SHOULD NOW BE READY TO BROWSE!
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QUARTERS AT AMES
Your property manager provides a great TV package 
consisting of the most popular networks. In 
addition, you get all of the local broadcast channels 
in the format in which they are broadcast. Simply 
plug the cable into your TV, set your input to 
“cable”, run a channel scan and enjoy!

Please DO NOT contact your property manager 
regarding any issues with your television service. 
If you experience any problems with your service, 
call ICS technical phone support available 
24/7-365 days a year at 515-268-4000.

For additional programming, please call 
ICS at 515-268-4050 between the hours of 
8 am - 5 pm Monday through Friday.

*12 month commitment required. HD service $10/month. DVR service $10/month. 2nd and each additional receiver requires a $7/month leasing fee. Other fees, equipment and installation charges may apply. Pricing and Programming subject to change without notice.

Need Help? Please contact ICS...NOT your property manager! We're here to help!
EMAIL 
support@ics-llc.net 
sales@ics-llc.net

PHONE 
Technical Support: (515) 268-4000     
Sales: (515) 268-4050     

WEBSITE 
www.ics-llc.net  

TEXT 
(515) 268-4000  

ICS TV FOR QUARTERS AT AMES FREE!
ESPN .................................................(HD) 4
ESPN2 ...............................................(HD) 6
ESPNU ...............................................(HD) 7
FOX SPORTS 1 ....................................(HD) 9
MTV.................................................(HD) 10
A&E .................................................(HD) 12
AMC ................................................(HD) 14
FX ....................................................(HD) 15
TBC ..................................................(HD) 16
TNT..................................................(HD) 18
USA Network ...................................(HD) 20
WGN America ..................................(HD) 21
CNBC ...............................................(HD) 22
CNN .................................................(HD) 24
FOX News ........................................(HD) 25
Disney Channel ...............................(HD) 26

Freeform .........................................(HD) 27
Nickelodeon ....................................(HD) 28
Bravo ...............................................(HD) 29
Comedy Central ...............................(HD) 30
Discovery Channel ...........................(HD) 31
Food Network..................................(HD) 32
History Channel ...............................(HD) 33
HGTV ...............................................(HD) 34
National Geographic .......................(HD) 35
Travel Channel .................................(HD) 36
E! .....................................................(HD) 37
Paramount Network ........................(HD) 38
TLC ..................................................(HD) 39
TRUtv ..............................................(HD) 40
Lifetime ..........................................(HD) 41
WE ..................................................(HD) 42

Local channels are available to you for free via the 
property provided off-air antenna


